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Diane Sarah Bégin EARNS CERTIFICATION in
CHANGE MANAGEMENT from PROSCI and the Change Management Learning Center

Ottawa, January 20, 2009 -- Diane Sarah Bégin, CEO and Consultant, HRSB Concepts Inc.
earned a certification in the Change Management process in accordance with Prosci
methodologies and tools.

Prosci, an independent research company in the field of change management is the creator of
the ADKAR® model, one of the most effective tools for helping employees through change.
The program held December 9 — 11, 2008 in Tampa, Florida, USA provided an excellent
environment to learn the principles, processes and tools required to facilitate the
management of change.

The certification, awarded by Prosci and the Change Management Learning Center is
accompanied by a licence to access the Change Management Pilot Professional, a fully
electronic, integrated change management application with worldwide online access and
downloadable templates and assessments.

With this certification, Diane Sarah Bégin possesses a framework and cutting edge research for
the management of change, access to a network of experts and a battery of change
management tools to enhance her extensive experiences in managing change in contemporary
public sector organizations.

“ Currently Prosci hosts more than 38,000 members in the Change Management Learning
Center. Prosci’s research data includes more than 2000 organizations from 59 countries. Two
thirds of Fortune 100 companies are using Prosci's change management models and tools.”
(see http://www.change-management.com/AboutProsci.htm for details)
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